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Virtual Nursing Care Guidelines

Healthcare in Manitoba is increasingly being
delivered virtually, using Information and
Communication Technology (ICT). This document
provides registrants with guidelines that will
support the safe and effective delivery of virtual
nursing care.

Virtual Nursing Care is the provision of any
nursing care to a client located remotely using
ICT. Virtual nursing care includes any steps in the
nursing process (including assessment, diagnosis,
planning, intervention, or evaluation) conducted
through various ICTs such as telephone, email,
fax, chat portals, video conferencing, or remote
monitoring.

While some registrants’ practices may focus
solely on virtual nursing care —such as through a
dedicated virtual care clinic —most registrants will
integrate virtual nursing care as part of a broader
range of tools to support their clients. Though the
following list is not comprehensive, it serves to
illustrate the diverse practices that fall under the
umbrella of virtual nursing care:

Using telephone, secure text messaging,

email, or video conferencing platforms to
communicate with a client to complete any part
of the nursing process (assessment, planning,
intervention, or evaluation).

Monitoring or assessing a client’s health status
using remote monitoring technology.

Virtual “check-ins” via telephone, secure text
messaging platforms, or secure chat portals.

Providing a diagnosis or the results of an exam
or test virtually.

Providing a consent form, client education
materials, or client teaching using fax,
telephone, secure text messaging platforms,
secure email, or video conferencing platforms.

Providing nursing care using ICTs does not alter
a registrants’ ethical, professional, and legal
obligations to provide safe and effective nursing
care.

The College of Registered Nurses of Manitoba
governs the practice of its registrants, not the
technology used in the provision of virtual nursing
care.

A NOTE ON ENGAGING IN INTER-JURISDICTIONAL VIRTUAL NURSING CARE:

After September 15, 2025, anyone providing nursing care to patients located in Manitoba (Registered
Nurses or Nurse Practitioners) will require a certificate of practice issued by the College of Registered
Nurses of Manitoba. Until September 15, 2025, please refer to College Policy AA-14.

When registrants of the College of Registered Nurses of Manitoba are providing virtual nursing care to a

client in another jurisdiction, they should:

1. Inquire with the nursing regulator in the jurisdiction where the client is located to determine if

registration in that jurisdiction would be required.

2. Ensure that virtual clients know in which jurisdiction they are located and registered.
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Guideline 1: Ensure that virtual nursing
care is appropriate and in the client’s
best interest.

Healthcare in Manitoba is increasingly being
delivered virtually, using Information and

Communication Technology (ICT). This document
provides registrants with guidelines that will
support the safe and effective delivery of virtual

nursing care.

Before deciding to provide virtual nursing care,
registrants and their clients must determine that
doing so is in the client’s best interest and that
virtual nursing care is an appropriate and suitable
method. This decision should involve consideration

The remainder of this document will provide of the following (adapted from the BC Provincial
guidelines intended to assist registrants with Health Services Authority, 2022):
delivering safe and effective virtual nursing care.

Client Considerations

Receptivity -Is the client receptive to the suggestion of virtual nursing care?
Would they prefer to meet in person?

Capacity -Is the client able to engage with virtual nursing care? This involves
consideration of their cognitive, physical, and linguistic abilities, and any
auditory and visual impairments.

Technology -Does the client possess the necessary technology? Do they
know how to use it? Can they get assistance with it, if needed?

Involvement of Family and Supports -If the input of family members and
supports is needed, will the provision of virtual nursing care support or hinder
obtaining that input?

Clinical Considerations

Clinical Standards: Can you deliver the same type and quality of nursing care
using ICTs?

Acuity: Consider the acuity of the client’s health condition and frequency
of assessment. Can virtual nursing practice provide the required type and
frequency of assessments and care?

Prescribing Requirements: Prescribing virtually, especially in situations
when the prescriber and client have never met in person at any time, carries
additional risks. In advance of engaging in virtual nursing care, RN(NP)s and
RN(AP)s should ensure they are able to conduct all necessary assessments
and evaluations to meet all of the practice and prescribing expectations.

Of note, the Practice Direction: Practice and Prescribing Expectations

for RN(NP)s requires that RN(NP)s conduct a “comprehensive physical
examination” when prescribing opiate drugs, in many circumstances.
Comprehensive physical examination cannot be conducted virtually and would
therefore prohibit the virtual prescription opiates, in many circumstances.

Time Requirements: It should be assumed that a virtual nursing care
encounter will take at least as long as the same encounter in-person. The
registrant must consider if they have sufficient time to provide the required
virtual nursing care.

Therapeutic Relationship: Managing boundaries in the therapeutic
relationship may be more difficult when using ICT. Registrants should
consider if they will be able to communicate boundaries and empathy and
manage the therapeutic relationship effectively.
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Safety and Contingency
Considerations
care. These include:

Registrants should consider how they will manage any safety concerns or
adverse events that may take place during the provision of virtual nursing

Failure of the communication technologies used to provide services.
Premature disconnection from the call or poor sound or video quality.
Typos or improper application of predictive text (“auto-correct errors”).
Client medical or psychosocial emergencies.

Other emergencies (fire, etc.)

Prior to engaging in virtual nursing care, registrants should make efforts to
ensure they are aware of the client’s physical location (address and phone
number) and how to contact the local healthcare and emergency supports
available to them, in case in-person response is required.

Guideline 2: Ensure that virtual nursing
care can be provided competently.

Registrants must consider if they have the
competence to safely and effectively engage in
virtual nursing care and use the required ICTs. This
may involve:

Making sure they understand the ICT system’s
capabilities and limitations.

Ensuring they know how to use the technology
and troubleshoot any difficulties they have as
they happen.

Ensuring they have access to technology
supports, when needed.

Developing skills related to the delivery of
virtual nursing care, including:

Performing virtual health assessment and
evaluation.

Developing rapport and engaging in
therapeutic communication virtually.

Guideline 3: Ensure that the decision to
provide virtual nursing care promotes
equitable access to healthcare through
thoughtful decisions on virtual nursing
care.

A lack of access to reliable internet or ICT may
make the provision of virtual nursing care unsafe,
difficult, or impossible. Conversely, the decision
to limit a client’s access to virtual nursing care
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may impede their ability to access any care. This
decision could have a disproportionate impact on
clients who are less able to attend an in-person
appointment for a variety of reasons.

When making decisions about how care is
delivered, including if it will be delivered virtually
or in person, registrants should consider how their
decision impacts their clients’ access to healthcare
services and be able to articulate the reasons for
their decision.

Guideline 4: Ensure that the client
consents to the provision of virtual
nursing care.

In addition to the general requirements for
informed consent to treatment, clients receiving
virtual nursing practice must clearly understand
the risks, benefits, and limitations of virtual nursing
care compared to in-person services. Clients
should be informed about all available treatment
options, including the choice to receive in-person
care, as well as the unique risks and benefits
associated with virtual nursing care.

In addition to obtaining informed consent to
provide virtual nursing care, registrants must
obtain additional informed consent to do the
following activities:

Record or store any text, video, audio, or
other information or data collected during the
provision of virtual nursing care.

Involve any other healthcare providers or the
client’s family in the provision of virtual nursing
care or transmit information to them via ICTs.
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Engage in virtual monitoring of the client’s
health status.

Guideline 5: Ensure that, in the
provision of virtual nursing care, the
clients’ privacy and confidentiality can
be protected.

Registrants are required to protect their clients’
privacy and the confidentiality of their personal
health information.

When care is delivered via ICT, it introduces new
risks that registrants must consider. Registrants
engaged in virtual nursing care should ensure:

Their practice and the technology used follow
all practice setting privacy and security
requirements.

Any recordings or videos are stored, as part of
the client record, in compliance with all privacy
and security requirements in their practice
setting.

That client records are protected at both the
originating and remote sites and that they
cannot be accessed by unauthorized users,
tampered with or destroyed improperly.

Clients know where health records will be
stored and how they can access them.

All physical devices used for the purposes of
virtual nursing care are securely stored when
not in use.

They maintain awareness of current and
emerging risks to client privacy inherent to
virtual nursing care and employ technical,
administrative, and physical controls to address
these risks.

They are reasonably certain of the identity of
the individual they are interacting with before
discussing or disclosing any personal health
information. Identification may require using
unique identifiers, photo identification, or other
techniques and is especially important when
first meeting a client virtually.

They have reminded the client to take
reasonable steps to protect their health
information (taking calls or meetingsin a
private location, using a headset to prevent
others from hearing, for example).

Guideline 6: Ensure virtual nursing care
is delivered in a way that demonstrates
accountability and upholds trust in the
profession.

ICTs can sometimes feel more “casual” and
“comfortable” than face-to-face interactions.
Registrants must ensure that their practice
balances this informality with actions that uphold
trust in the profession and the care they are
providing. Here are some important considerations:

Registrants are required to introduce
themselves by full name and professional
designation.

Registrants should inform clients which
jurisdiction they are located in, and inform
clients that they are authorized to practice in
Manitoba by the College of Registered Nurses
of Manitoba.

Registrants should inform clients of who their
employer is and how concerns about their
practice can be managed and escalated.

ICT enables virtual nursing care to be delivered
from a variety of locations to which clients
would not usually have access (private clinic
spaces and home offices, as examples).
Registrants must ensure that the settings

from which they conduct virtual meetings with
clients do not detract from the quality of care
they provide. This consideration includes:

Taking calls and conducting virtual
meetings from a private space, free of
background noise.

Ensuring that other people (other clinicians,
family members, for example) are not
improperly involved in the call.

For video calls, use appropriate and
neutral digital backgrounds, or blurring
the background, where possible. If these
options are unavailable, registrants should
ensure that the visible space is clean,
uncluttered, and free of personal items,
other people, pets, or other potential
distractions.
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