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CCP Review FAQs

The CCP Review assures the public that you are committed to maintaining and improving your competence as
an RN or RN(NP) as part of your legislated requirements.

RNs and RN(NP)s selected for the current year CCP Review will be notified by email during the month of July.
The notification will include instructions on how to submit the annual requirements.

During the July notification, you will be required to complete a survey, which has you identify if your practice is
clinical or non-clinical, provide a personal email for MSF updates and the report, and a delivery address for the
multi-source feedback questionnaires.

These questionnaires will be delivered via courier or Xpress post to this address in September. You will be
notified of the delivery date by email, or you can look on the CCP Journey page under the CCP Review
Information section. Once these questionnaires have been received, you can hand them between September to
the end of November.

During renewal, which occurs between October 1 and December 1, you will be prompted to enter your learning
plan for the current year.
Important Reminders:

e Ensure you complete Parts A and B of the current year CCP forms before you log in to your CRNM
Profile and complete your online renewal application. You will be prompted to enter your learning plan
for the current year during your renewal.

e Keep a copy of your CCP forms for a minimum of five years as this can be requested for review at any
time.

e Clinical: over 75% of your workload is spent providing nursing care to your clients

e Non-Clinical: you have minimal client contact (less than 25%)
Still unsure? Review the CCP Workbook for the questionnaires that clinical and non-clinical colleagues receive.
It is extremely important to notify ccp@crnm.mb.ca if your role changes after you first identify as the

Questionnaires are different for clinical and non-clinical.

Contact ccp@crnm.mb.ca to notify them of the change to ensure the questionnaires are delivered to the correct
address.

If you did not identify this in the survey with the July email notification, contact ccp@crnm.mb.ca. Your multi-
source feedback will be deferred for a year. Your learning plan is still shared at the time of renewal.
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Yes, but you must have your learning plan completed as you will be required to enter your goal, activities and
impact statement when prompted during the renewal process.

Yes, the assessments, although titled the same are different. The one in the CCP Forms is confidential and for
you alone. It is meant for you to compare yourself year after year. The online one is specific to the MSF and CCP
Review process.

In September you will receive a package of information with questionnaires for clients and/or colleagues
(clinical nurses hand out to clients and colleagues). These questionnaires are to be handed out between
September and November 30. You can view the questionnaires in the CCP Workbook.

No, you are provided with more questionnaires than required to attain a report. If you are concerned that your
clients will not fill them out, make that part of your conversation, such as, “if you are not interested in completing
the questionnaire, please let me know so | can ask someone else to ensure | receive feedback.”

It helps to have a script that identifies key information about the CCP Review process. You can review the CCP
Workbook - Sample Script for Asking Clients to help guide you.

MSF gathers feedback from various sources which provide a well-rounded view of softer skills like a nurse’s
professional behaviour, teamwork, and communication. This feedback helps to identify areas of strength and
opportunities for learning. It encourages self-reflection, a core component of professional development and
lifelong learning.

In this situation, your colleague responses will be used to determine your outcomes, and, at a minimum, you will
be required to do an exercise on the importance of feedback upon receipt of your outcome notification.

Contact ccp@crnm.mb.ca to discuss and an alternative pathway will be selected

In this situation, your colleague responses will be used to determine your outcomes, and you will have to do an
exercise on the importance of feedback upon receipt of your outcome notification.

This is considered incomplete. See CCP Review Outcomes for the various outcomes

See CCP Review Outcomes for the various outcomes.
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The Continuing Competence Program (CCP) is designed as a supportive and developmental tool for nurses.
Participation in the CCP is not punitive, and outcomes from the process do not impact your license.
If learning opportunities are identified during the CCP process:
e Additional requirements may be outlined.
e The CCP Team provides guidance and support to help you meet your professional practice
expectations.
However, if the process reveals egregious nursing care or serious concerns:
e Thereis aDuty to Report, consistent with the professional obligations of all nurses.
e Such findings would be referred for further investigation.

You will receive an outcome for your learning plan, and your multisource feedback; these outcomes can be
found here.

The outcome notification is emailed in February. This allows time for the external vendor to correlate all the
data from the questionnaires, provide the data and reports to the College, and for the College to review all this
information against a scoring rubric to identify the outcomes.

Review the CCP Review webinar online, and the various resources such as:
e CCP Workbook
e CCP Journey Page
e CCP Review
e Continuing Competency Program
e CCP Review Outcomes
e What makes a learning plan a great one?
You can also reach out to ccp@crnm.mb.ca with any questions.
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